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o 2

Sub o dallSo ggpiy llas

Good morning. I'd like some help, please.

dlgd 0SS o5 lbhl). s zuo
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1 1
: | need to speak with a bank officer. i
1 1
1 1
1
i S iz SUU plaiels S0 b palgs e !
1 ]
N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e ]
Tt T TS TSt T T T T T T T ST T T T T T T T T e T E T T T e m T T e e e e e e e e E e e ‘I
1
: Could you help me with my account? i
]
1 1
1
i S S @SiaS @lws oy Lyo duilgizo |
1 1
N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e Y Y Y Y Y Y Y Y o ]
Tt T TS TSt T T T T T T T T T T T T T T T T e E T e e e e T T e e e e e e e ‘I
1
: | have a question about my bank account. i
1 ]
] 1
1
i ol IS Ll 3yLyo Ulgau Sy !
(O :
SUb Wiy S jl SaS cuwlgs o
e ‘I
1
! I'dliketo openabankaccount. :
1 1
1 1
1
E S 28l SSib Ll S palg 0 |
1 ]
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: | need to deposit some money. |
1 1
1 1
1 1
: P3S jylg Ugy 51080 palgs 50 :
1 ]
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S e )
1 ]
: I'd like to withdraw cash. :
: :
1 G o o a ]
: [&lSl_U.LIIQJJu\.QJng p>lg> 0 1
L :
S e Y
i 1
g Canyou check my balance, please? |
1 1
1 1
1 1
: S iS50 s | ol s g g0 lab) :
L :
wlweo Ole bl ydww
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1 1
: Whatis my current balance? i
: :
I i 1
: ?ml;&gp._:hwumlsogp_gn 1
L ;
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1 1
: Has this payment gone through? |
1 1
1 1
1

i Sl ol olowil il gl UT !
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: Canlseemyrecent transactions? |
1 ]
1 1
1 . !
! Sk | mpe| LS Iy ilgiyo :
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1 1
: Is there any problem with my account? i
1 ]
1 ]
1

i Coylo vg>g pubws jo IS UT :
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S e )
1 ]
! Arethereany fees for this service? ;
1 1
1 1
1

i Solo 9959 6 0ja)lS Wloas vl @l LT !
L :
S e Y
1 ]
: How muchis the transaction fee? |
1 1
1 1
1

i S casul yaizr SIS el ooyl !
L :
S e Y
1 1
! Dolneedtopayamonthlyfee? :
1 1
1 1
1

i S oS iy dilnlo dinje WL LT !
L :
daJBo L dibuvgo ol yLL
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1 1
: Thankyou for your help. i
1 1
1 1
1 1
: igioo yUisSwes jl 1
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1 1
i That'salll needed. :
| |
1
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1 1
1 Haveaniceday. |
! :
] n a a 1
: b bl 295 o) :
1 1
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1 1
: savingsaccount :
: |
i ity Gluo !
' :
| T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T TS S S EE T s s E e E )
1 1
: | opened asavings account last year. i
1
1 1
1
i oS 2 Ll sl g Gl S S Ul (0 !
' :
|- T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T TS E T T T T T T T TI T TSI T T TS T T s s e e EE T )
1 1
: currentaccount (checking account) :
: |
| il s :
| :
| T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T ST T T T T T T TS S S E e T e E e EE )
1 1
! luse my currentaccount for daily payments. i
| :
i S o oolaiul 0y0jg) e lo 6l Il wlus jl (s !
' :
| T T T T T T T T T T T T e e e e e e e e e e e e e e e e e e e e m e mmm————————- \
1 1
! jointaccount |
: |
i Syidio Glus !
I 1
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S e )
1 1
| Theyopenedajointaccountafter getting married. i
1
1 1
1
: 3555 b Sysin Gl S, Zlgojl jlass oy :
e :
[ i
! businessaccount I
1 1
1 1
1
: &l Sl :
e :
oottt ST T T T T T T T E A E A m A A S mmmm_m_mm m m ‘I
1
g The company managesits expenses through abusiness account. i
1
1 1
1
: S o e 6 lox Ll S Gy ) Uiulo i Syl :
e :
L.,.w._i_Kﬂ L Cab'h.)H lsl.muilgj 9 Lﬂ)l:lJU
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' :
! debit card I
1
| :
1 RV, CJJ[S :
o :
T T T T T T TS T T T T T T T T T T T T T T T T e T T T T T T e E T T T T T e e e e e e e e e e e e ‘I
1
i You can pay directly with your debit card. E
1 1
1
: S i lop g uds ey b logdiume Juilgi L0 :
o :
S i
! credit card I
1 1
1 1
1
i el eyls :
1 1
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S e )
1 1
: | paid for the ticket using my credit card. i
1
1 1
1
: oS lop s)licl S Ll ey o ;
:\ :
SRR i
! PIN .
1
| :
: S joy |
' :
T T T T T T T T T T T T T T T T T T EEEEE e ‘I
1
g Please enteryour PIN. |
1 1
1 1
1
E S Wlgly 095 S joy Lokl :
! :
T T T T T T T T T T T T T T T T T T e e e e e e e Y
! |
: contactless payment !
1
1 1
1
i wuled yguu wlopy :
o :
oottt ST T T T T T T T T E A mmmm_mmm m ‘I
1
: Contactless paymentsare very common now. i
1
1 1
1
: iz gl o Ul slel goy i loyg !
:\ :
oS5l U SSU esldac
o E
i deposit !
: :
! U jlg :
1 1
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S e )
1 1
l | want todeposit some cash. |
: :
1 1
: S jlg Ugy 5)lddo palgs 0 |
L :
T T T T T T T T T T T T T T T T T T T T E e e e e E b )
1 1
: withdraw :
: |
1 1
| UopS cublop |
e :
S e )
1 1
! She withdrew money from the ATM. |
1 1
1 1

1
E S cdilop Jgy jlopogs o jl gl '
L :
T T T T T T T T T T T T T T T T T T e e e e e e e \
1 1
! transfer :
: :

1
i derg Jlasl !
e :
T T T T T T T T T T T E e e EEEEEE )
1 1
l I need to transfer money toanotheraccount. |
1 1
1 1

1
| 0 JUE Uy 650 Dl &0 a4l :
L :
|- T T T T T T T T T T T T T T T T T T T T T T T T EEE e, )
1 1
| balance 1
: |
1 1
: wlws gug>g0 !
1 1
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Please check myaccountbalance.

QS |y pobws s0g92 g0 Lokl

Thereisasmall transactionfee.

1o 3929 LSl sl Sz oS vjo)lS S

Thisaccount has a higherinterestrate.

Wlo sHUL vgw 25 Clws ol
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Somebanks charge amonthlyfee.

S 0 w8l dilole diujm o SGL o

| downloaded my bank statement online.

.S vgbilo ¢l I SoL Llwxyguo po

You need toshow yourID.

w0 )l lwlivd Syae dub
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Thebank asked for proof of address.

)5 CuwlgSyo CigSaw Joeo Sjuo SGb
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(Opening aBank Account) Sl dy (,Sob wlws LS
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Customer: Good morning. I'dlike to openabankaccount.
S 2Ll Sk Clus S palgd (0 - jubs Zuo Sy
Bank Clerk: Sure. What type of account would you like?
Saudlgi o s g do . Lais 13U LinylS
Customer: Asavingsaccount, please.
Lo jladlguy wlus Sy 16 pisio
Bank Clerk: May | see your ID and proof of address?
€ (o |y Lauds Uy oT Sjo g oulwlis U)o adlgi o 1 SGb diaylS
Customer: Of course. Hereyouare.
Auolopdy il s pidio

Bank Clerk: Your account will be ready inafew minutes.

0 g0 d0lal S0 ddudo wis b Lok Clus 1 SGL dig)ls

(Depositing Money) Sl 4 JgJ jlg
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Customer: I'dlike to deposit some cash.
(eiliy wbus 4 udi Jgy) S juylg Jgy s )ludie pmlgs o 16 i
Bank Clerk: How much would you like to deposit?
SauiS jylg Jumlgs 50 jlade dz 1 SGL Wig)S
Customer: Five hundred dollars.
U sl 1o
Bank Clerk: Please sign here.
0w Lol | Lol Lads) : 6L wigy LS
Customer: Done. Thank you.

.Ugiao I plsul g pikive

(Withdrawing Money) w55l 4 Jog cuilog
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Customer: I'd like to withdraw some money from myaccount.
S cublop Jgy )ldde pobus jl palgs o i pide
Bank Clerk: How muchwould you like to withdraw?
S oS cublop duble cuilop jlade do 1 iU wioylS
Customer: Two hundreddollars, please.
o) s Caug 16y
Bank Clerk: Hereis your cashand receipt.

uwlaud dwy g W85 Jgo il 1 SGL wig)S

Customer: | need to transfer money toanotheraccount.
o0 Jiil Jg 6 590 Dlus o 0L i s pisio
Bank Clerk: Isitadomestic orinternational transfer?
¢ ool b el 1o J@isl : oL Jigyls
Customer:It'saninternational transfer.
| el Jlail : s pikive
Bank Clerk: Please fill out this form.
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fas 2
(Card Problem) L.,.uu.li.il d S5b eyl S

Customer: My cardisn’t working.
US55 S o S 15 pkinn
Bank Clerk: Whendid the problem start?
SO g gpid iloj dr I USuine 1 SGL wig)S
Customer: Since yesterday.
jope jlispiie
Bank Clerk: We'll checkitand issue anew card if necessary.

iS50 yobo Bz S jlb wyguo 0 g puiS oo R 1SSL wios
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99)10 Uiy Uil g o 9 b jluwy dallo il J48 jl ) W lgaw wal 151 dup o Lauid 1 SSL
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S e )
1 1
g May I seeyour D, please? :
1 1
1 1
1

i o) bt 550 v ol !
L :
S e )
1 1
g Doyou have proof of address? :
1 1
1 1
1

i ol e Jlem S e !
L :
S e )
1 1
i Canyou confirmyour fullname? :
1 1
1 1
1

E SaS anlly 09> JolS @b asilgio |
L :
S )
1 1
! Whatis your date of birth? |
1 1
1 1
1 x - - !
: NEES PR RUSPINE !
L :
b ulws U bgpo Wllguw

| T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T TS TS s s EE T e e e E \
1 1
g What type of account would you like to open? i
1 1
1 1
1 - o a I
: Sauis Zlisl wumlgs o o ggids |
o :
|- T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T TS EEEEEE e e E \
1 1
g Doyoualready haveanaccount with us? :
1 1
1 1
1

i S uldisblo Ulws Lo SGU o W LT ]
1 1
N e e e e e e e e e e e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e Y e Y Y 2 ]
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S e )
1 1
g Would you like adebit card with thisaccount? :
1 1
1 1
1
i Sauplg o @m §adi cylS Llus ol slp Ul :
o :
S \
g How would youlike toaccess youraccount? :
1 1
1 1
1
i Supibh il ayis liolus & g8 wublo !
o :
o yiniSlyi U bgupo wilguw
S \
! How muchwould you like to deposit? |
1 1
1 1
1 o - 1
: §94iS jylg dudlg (50 jlado dz :
L |
S \
: How muchwould you like to withdraw? |
1 1
1 1
1
i S i cudblop dumlgi o Jlais d !
T :
S \
g Is this transfer domestic orinternational? |
1 1
1 1
1
i ¢ )l b el &1 Jasl ¢l 1
R :
S \
1 Whois the recipient? |
1 1
1 1
1
i § il S do s S8y i
1
N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e Y e Y Y Y Y Y Y Y Y Y Y o ]
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S e )
1 1
g CanyouenteryourPIN, please? :
: :
I . . . ]
! SauiS -0 ylgly ogd y)lS joy Lokl :
L :
S e )
1 1
g Did you authorize this transaction? |
: :

1
i SaglonyS s Lasd |y LSl el LT !
L :
S e )
1 1
i Haveyoulostyourcard? :
: :

1
E Cuuloo)S 31y vgs cyS LT :
1 1
N e e e e e e e e — —  __,,—,—_—_,—_,—_,—,—,—_,—,—,—_,—_,—_,—_,—,—_,—_,——_,—_,—,—,—_,—,—,—_,—_,——_,———_,_—, ]
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S e )
1 1
l | want to deposit some moneyinto myaccount. :
1 1
1 1
1 1
: S j2ylg pobus & Jgy )lude palgs o :
L :
S e )
1 1
| Shedeposited cash at the bank this morning. :
1 1
1 1
1 1
: S jylg 985 Jgy S yo zuo jopel gl :
L :
| T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T TS SIS SIS SIS T T T e e e E )
1 1
! withdraw :
| :

1
E UQ}SCu.uDJJ :
e :
S e )
1 ]
l I need to withdraw some cash. |
1 1
1 1

1
i S ublog A5 Jgy 6 ylado Wb !
L :
S e )
1 1
l He withdrew money from the ATM. |
1 1
1 1

1
i S culop Ugy jlopogs ol jl gl !
L :
| T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T ST SIS SIS ST T T e e e E b )
1 1
I transfer :
: :

1
i Golo Jail !
e :
S e )
1 1
l I'd like to transfer money toanotheraccount. |
1 1
1 1
1 _ ) 1
: IS Yo 5500 Gl du gy palgs 0 :
1 1
N e e e e —————__—_—_,—_,—_,—_,—,—_—_,—,—_,—_,———_,—,—,—_,—_,—_,—_,—_,—,—_,—_—_,—_,—,—,—_,—_,—_,—_,—_,—_,—_,—_——_—_——_—— e ]
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They transferred the payment yesterday.

A59yS Jdiie ly e log jgpo oyl

I want toapply foracredit card.
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Sheapplied forabank loanlast week.
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The bank charges a small fee for transfers.
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They charged my account twice by mistake.
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The bank needs to verify your identity.

S 9l ladd cga b S

Please verify your personal information.

AwiS Al ) 09 o wle bl k)

The bankissued me a new debit card.
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They willissue your card within five days.
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